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October 9. 2007 Arizona Corporation Commission

D G rt. KETE
Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007

OCT 0 9 2007

[)()LI'nL!E 1: :

RE: Arizona Public Service Company General Rate Case
Docket Nos. E-01345A-05-0816. E-01345A-05-0826. E-01345A-05-0827

Dear Sir or Madame

Pursuant to Decision No. 69923, Arizona Public Service Company is filing revised service Schedule 1. Enclosed
please find both redline and non-redline versions of the revised service Schedule 1. Decision No. 69923 required
the revised Schedule 1 to be filed on or before October 12, 2007. This revision shall be considered effective
immediately. This filing also corrects typographical errors discovered during the review of our June 29, 2007
compliance filing

If you have any questions or concerns please contact Jennie Vega at (602) 250-2038

Sincerely

Barbara Klemstine

BK/vld

Attachments

CC: Brian Bozzo
Ernest Johnson
Christopher Kempley
Barbara Keene
Lyn Farmer
Gordon Fox
Steve Irvine
Julie McNeely-Kirwan
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OEFER AND ACQESS. SERVICES

The following TERMS AND CONDITIONS and any changes  authorized by law will apply to S tanda rd
Offer and Direct Access  services  made available by Arizona  Public Service Company (Company), under the
es tablished ra te or ra tes  authorized by law and currently applicable a t time of sa le

Genera l

Services will be supplied 'm accordance with these Terms and Conditions and any changes required
by law, and such applicable rate or rates as may from time to time be authorized by law. However
in thecae of the customer whose service requirements are of unusual size or characteristics
additional or special contract arrangements may be required

These Terms and Conditions  shall be considered a  part of a ll ra te schedules , except where
specifica lly changed by a  written agreement

1.3 In case of a  conflict between any provis ion of a  ra te schedule and these Terms and Conditions , the
provis ions  of the ra te schedule sha ll apply

Establishment of Service

Application for Service - Customers requesting service may be required to appear at Company's
place of business to produce proof of identity and/or sign Company's standard form of application
for service or a contract before service is supplied by Company

2.1.1 In the absence of a signed application or contract for service, the supplying of Standard
Offer and/or Direct Access services by Company and acceptance thereof by the customer
shall be deemed to constitute a service agreement by and between Company and the
customer for delivery 0> acceptance ort and payment for service, subject to Company's
applicable rates and rules and regulations

2.1.2 Where service is  reques ted by two or more individuals , Company shall have the right to
collect the full amount owed Company from any one of the applicants

2.2 Service Establishment and Customer Request for Special Service Charge - A service establishment
charge of $25.00 for residential and $35.00 non-residential plus any applicable tax adjustment will
be assessed each time Company is requested to establish, reconnect or re-establish electric service
to the customer's delivery point, or to make a special read without a disconnect and calculate a bill
for a partial month

2.2.1 The customer will additionally be required to pay a trip charge of $16.00 when an
authorized Company representative travels to the customer's site and is unable to
complete the customer's requested services due to lack of access to the point of delivery

2.2.2 The customer will additionally be required to pay an after-hours charge of $75.00 if the
customer requests service, as defined in A.A.C. R14-2-203.D.3, be established
reconnected, or re-established after 5:00 p.m. on a day other than the day of request

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1951

A.C.C. No. 5690862
Canceling A.C.C. No. 56 20
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER ANDDIRECT ACCESS SERVICES
I I I

2.2.3 The customer will additionally be required to pay a same day connect charge of $75.00 if
the customer requests service, as defined in A.A.C. R14-2-203.D.3, be established,
reconnected, or re-established on the same day the request is being made, and Company
agrees to work the request on the same day of the request. This will be charged
regardless of the time the order may be worked by Company on that day. Company may,
where no additional costs are incurred by Company, waive the same day fee.

2.2.4 The cus tomer will additiona lly be required to pay $75.00 per crew person per hour when
customer requests  services  that do not meet the definition of service es tablis lnnent as
defined in A.A.C. R14-2-203.D.3 (such as  metering equipment ins ta lla tions  which include
ins trument transformers  but excluding the cos t of meters , maintenance or planned
outages , etc.) tha t require the availability of Company employees  after hours , on a
weekend day, or on a  Company holiday. The number of employees  utilized by Company
in fulfilling such reques ts  sha ll be a t the sole discretion of Company. Cus tomers  will be
given notice of es timated charges  prior to the work being performed.

Company holidays are New Year's Day, Martin Luther King, Jr. Day, Memorial Day,
Independence Day, Labor Day, Veteran's Day, Thanksgiving Day, The Day After
Thanksgiving, and Christmas Day.

2.2.5 Company may waive the service establishment charge where:

2.2.5.1 No field trip is required because applicant accepts responsibility for energy
billed and not yet paid and the change is effective with the last meter read and
meter read date billed.

2.2.5.2 Applicant has an active Landlord Automatic Transfer of Service Agreement on
file with Company. This service agreement is for property owners that have
established credit with Company and provides for continuous service to the
landlord between tenants.

2.2.5.3 Where multiple connects are performed during the same site visit, in the same
applicant name, at the same address, for the same class of service, Company will
assess the Service Establishment Charge once for every two delivery points.

2.3 Direct Access Service Request (DASR) - A Direct Access Service Request charge of $10.00 plus
any applicable tax adjustment will be assessed to the Electric Service Provider (ESP) submitting
the DASR each time Company processes a Request (RQ) type DASR as specified in Company's
Schedule 10, Terms and Conditions for Direct Access.

2.4 Grounds  for Refusa l of Service - Company may refuse to connect or reconnect Standard Offer or
Direct Access  s ervice if any of the following conditions  exis t:

2.4.1 The applicant has an outstanding amount due with Company for the same class of service
and is unwilling to md<e payment arrangements that are acceptable to Company.

2.4.2 A condition exis ts  which in Company's  judgment is  unsafe or hazardous .
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES
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2.4.3 The applicant has  fa iled to meet the security deposit requirements  set forth by Company
as  specified under Section 2.5 or 2.6 hereof

2.4.4 The applicant is  known to be in viola tion of Company's  ta riffs

2.4.5 The applicant fa ils  to furnish such funds , service, equipment, and/or rights -of-way or
easements  required to serve the applicant and which have been specified by Company as  a
condition for providing s ervice.

2.4.6 The applicant fa ls ifies  his  or her identity for the purpose of obta ining service.

2.4.7 Service is already being provided at the address for which the applicant is requesting service.

2.4.8 Service is requested by an applicant and a prior customer living with the applicant owes a
delinquent bill from the same or a prior service address.

2.4.9 The applicant is acting as an agent for a prior customer who is deriving benefits of the
service and who owes a delinquent bill from the same or a prior service address.

2.4.10 The applicant has failed to obtain all required pennies and/or inspections indicating that
the applicant's facilities comply with local construction and safety codes.

2.5 Res identia l Es tablishment of Credit or Security Depos it

2.5.1 Es tablishment of Credit - Company shall not require a  security depos it from a  new
applicant for service if the applicant is  able to meet any of the following requirements :

2.5.1.1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment.

2.5. 1 .2 Company receives an acceptable credit rating, as determined by Company, for
the applicant Hom a credit rating agency utilized by Company.

2.5. 1 .3 The applicant can produce a  letter regarding credit or verifica tion Hom an
electric utility where service of a  comparable na ture was  las t received within s ix
(6) months  of the current date which s ta tes  that the applicant had a  timely
payment his tory for the prior twelve (12) consecutive months  a t the time of
service discontinuation=

2.5.1.4 In lieu of a security deposit, Company receives deposit guarantee notification
from a social or governmental agency acceptable to Company or a surety bond
as security for Company in a sum equal to the required deposit.

2.5.2 Res identia l Es tablishment of Credit or Security Depos it - When credit cannot be
es tablished as  provided for in Section 2.5.1 hereof or when it is  determined tha t the
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECTACCESS SERVICES

applicant left an unpa id fina l bill owing to another utility company, the applicant will be
required to

2.5.2.1 Place a  cash depos it to secure payment of bills  for service as  prescribed herein

2.5.2.2 Provide a surety bond acceptable to Company 'm an amount equal to the required
security deposit

2.5.3 Non-res identia l Es tablishment of Security Depos it - All non-res identia l a pplica nts  will be
required toplace a  cash depos it to secure payment of bills  for service as  prescribed herein
unless

2.5.3.1 The applicant has  had service of a  comparable nature with Company within the
pas t two (2) years  and was  not delinquent in payment more than twice during the
las t twelve (12) consecutive months  or disconnected for nonpayment

2.5.32 The applicant provides a non-cash security deposit in the form of a Surety Bond
Irrevocable Letter of Credit, or Assigmnent of Monies 'up an amount equal to the
required security deposit

Establishment or Reestablishment of Securitv Deposit

2.6.1 Res identia l - Company may require a  res identia l cus tomer to es tablish or re-es tablish a
security depos it if the cus tomer becomes  delinquent in the payment of two (2) or more
bills  within a  twelve (12) consecutive month period or has  been disconnected for
non-payment during the las t twelve (12) months

2.6.2 Non-residential - Company may require a non;residential customer to establish or
re-establish a security deposit if the customer becomes delinquent in the payment of two
(2) or more bills within a twelve (12) consecutive month period or if the customer has
been disconnected for non-payment during the last twelve (12) months, or when the
customer's financial condition may jeopardize the payment of their bill, as determined by
Company based on the results of using a credit scoring worksheet. Company will inform
all customers of the Arizona Corporation Comlnission's complaint process should the
customer dispute the deposit based on the financial data

Security Depos its -.-

a pply

Once it is  determined tha t a  security depos it is  required, the following will

2.7.1 Security depos its  may be required for each service loca tion

2.7.2 Company reserves the right to increase or decrease security deposit amounts applicable to
the services being provided by Company in accordance with this section

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 195 l Effective: October 8. 2007xxxxxx
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

2.7.2.1 If the customer chooses to change from Standard Offer to Direct Access
services, the deposit may be decreased by an amount which reflects that portion
of the customer's service being provided by a Load Serving ESP. However if
the Load Serving ESP is providing ESP Consolidated Billing pursuant to
Company's Schedule 10 Section 7, the entire deposit will be credited to the
customer's account: or

2.7.2.2 If the customer chooses to change from Direct Access to Standard Offer service
the requested deposit amount may be increased by an amount pursuant to Section
2.5, which reflects that Company is providing bundled electric service

2.7.2.3 If the customer's average consumption increases: by more than ten (10) percent
for residential accounts or five (5) percent for nonresidential accounts within a
twelve (12) consecutive month period and credit has not been established, an
additional secLu'ity deposit may, at Company's option, be required

2.7.3 Customer security deposits shall not preclude Company from terminating an agreement
for service or suspending service for any failure in the performance of customer
obligation under the agreement for service

2.7.4 Cash deposits held by Company six (6) months/183 days or longer shall earn interest at
the established one year Treasury Constant Maturities rate, effective on the first business
day of each year, as published on the Federal Reserve Website. Deposits on inactive
accounts are applied to the final bill when all service options become inactive, and the
balance, if any, is refunded to the customer of record within thirty (30) days. For refunds
resulting from the customer changing from Standard Offer to Direct Access, the
difference in the deposit amounts will be applied to the customer's account

2.7.5 If the customer terminates all service with Company, the security deposit may be credited
to the customer's final bill

2.7.6 Residential security deposits shall not exceed two (2) times the customer's average
monthly bill as estimated by Company for the services being provided by Company

2.7.6.1 Deposits or other instruments of credit will automatically expire or be returned
or credited to the customers account after twelve (12) consecutive months of
service, provided the customer has not been delinquent more than twice, unless
customer has filed bankruptcy in the last 12 months

2.7.7 Nonresidential security deposits shall not exceed two and one-half (2-1/2) times the
customer's maximum monthly billing as estimated by Company for the service being
provided by Company

2.7.7.1 Deposits and non-cash deposits on file with Company will be reviewed after
twenty-four (24) months of service and will be returned provided the customer
has not been delinquent more than twice M the payment of bills or disconnected

ARIZONA PUBLIC SERVICE COMPANY
Phoenix. Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 1951
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECTACCESS SERVICES

for non-payment during the previous twelve (12) consecutive months unless the
customer's financial condition warrants extension of the security deposit

Line  Exte ns ions - Ins ta lla tions  re quiring Compa ny to e xte nd its  fa cilitie s  in orde r to e s ta blis h
s e rvice  will be  ma de  'm a ccorda nce  with Compa ny's  S che dule #3, Conditions  Gove rning
Exte ns ions  of Ele ctric  Dis tribution Line s  a nd S e rvice s  file d with the  Arizona  Corpora tion
Commis s ion

Ra te s

Rate Information - Company shall provide, in accordance with A.A.C. R14-2-204, a copy of any
rate schedule applicable to that customer for the requested type of service. In addition, Company
shall notify its customers of any changes in Company tariffs affecting those customers

Rate Selection - The customer's service characteristics and service requirements determine the
selection of applicable rate schedule. If the customer is receiving bundled service, Company will
use reasonable care in initially establishing service to the customer under die most advantageous
rate schedule applicable to the customer. However, because of varying customer usage patterns
and other reasons beyond its reasonable knowledge or control, Company cannot guarantee that the
most economic applicable rate will be applied. Company will not make any refunds in any
instances where it is determined that the customer would have paid less for service had the
customer been billed on an alternate applicable rate or provision of that rate

Optiona l Ra te s  - Ce rta in optiona l ra te  s che dule s  a pplica ble  to ce rta in cla s s e s  of s e n/ice  a llow the
cus tome r the  option to s e le ct the  ra te  s che dule  to be  e ffe ctive  initia lly or a lte r s e rvice  ha s  be e n
e s ta blis he d. Billing unde r the  a lte rna te  ra te  will be come  e ffe ctive  from the  ne xt re gula rly
s che dule d me te r re a ding, -a lte r the  a ppropria te  me te ring e quipme nt is  ins ta lle d. No furthe r ra te
s che dule  cha nge s , howe ve r, ma y be  ma de  within the  s ucce e ding twe lve -month pe riod. Whe re  the
ra te  s che dule  or contra ct purs ua nt to which the  cus tome r is  provide d s e rvice  s pe cifie s  a  te rm, the
cus tome r ma y not e xe rcis e  its  option to s e le ct a n a lte rna te  ra te  s che dule  until e xpira tion of tha t

Direct Access service will be effective upon the next meter read date if DASR is processed fifteen
(15) calendar days prior to that read date and the appropriate metering equipment is in place. If a
DASR is made less than fifteen (15) days prior to the next regular read date the effective date will
be at the next meter read date thereafter. The above timeframes are applicable for customers
changing their selection of Electric Service Providers or for customers returning to Standard Offer
service

Any customer that selects Direct Access service may return to Standard Offer service in

accordance with the rules, regulations, and orders of the Commission. However, such customer

will not be eligible for Direct Access service for the succeeding twelve (12) month period. If a

customer returning to Standard Offer, in accordance with the rules, regulations and orders of die

Commission, was not given the required notification in accordance with the rules and regulations

of the Commission by their Load Serving ESP of its intent to cease providing competitive services

then the above provision will only apply if the customer fails to select another ESP within sixty

(60) days of returning to Standard Offer service

ARIZONA PUBLIC SERVICE COMPANY
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Filed by: David J. Rumolo
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARDOFFER AND DIRECTAC(jESS~SERV]CES

\

4. Billing a nd Collection

4.1 Customer Service Installation and Billing - Service billing periods normally consist of
approximately 30 days unless designated otherwise under rate schedules, through contractual
agreement, or at Company option.

4.1.1 Company normally meters and bills each site separately, however, at customer's request,
adjacent and contiguous sites not separated by private or public property or right of way
and operated as one integral unit under the same name and as a part of the same business,
will be considered a single site as specified in Company's Schedule 4, Totalized Metering
of Multiple Service Entrance Sections at a Single Site for Standard Offer and Direct
Access Service.

4.1.2 The customer's service installation will normally be arranged to accept only one type of
service at one point of delivery to enable service measurement through one meter. If the
customer requires more than one type of service, or total service cannot be measured
through one meter according to.Company's regular practice, separate meters will be used
and separate billing rendered for the service measured by each meter.

4.2 Collection Policy - The following collection policy sha ll apply to a ll cus tomer accounts :

4.2.1 All bills  rendered by Company are due and payable no la ter than fifteen (15) ca lendar
days  from the billing da te. Any payment not received within this  time frame will be
cons idered delinquent. All delinquent bills  for which payment has  not been received sha ll
be subject to the provis ions  of Company's  termination procedure. Company reserves  the
right to suspend or tenninate the cus tomer's  service for non-payment of any Arizona
Corpora tion Commiss ion approved charges . All delinquent charges  will be subject to a
la te charge a t the ra te of eighteen percent (18%) per annum.

4.2.2 If the customer, as defined in A.A.C. R 14-2-201.9, has two or more services with
Company and one or more of such services is terminated for any reason leaving an
outstanding bill and the customer is unwilling to make payment arrangements that are
acceptable to Company, Company shall be entitled to transfer the Balance due on the
terminated service to any other active account of the customer for the same class of
service. The failure of the customer to pay the active account shall result in the
suspension or termination of service thereunder.

4.2.3 Unpaid charges  incurred prior to the cus tomer selecting Direct Access  will not delay the
cus tomer's  reques t for Direct Access . These charges  remain the respons ibility of the
cus tomer to pay. Normal collection activity, including discontinuing service, may be
followed for fa ilure  to pa y.

4.3 Respons ibility for Payment of Bills

4.3.1 The customer is responsible for the payment of bills until service is ordered discontinued
and Company has had reasonable time to secure a final meter reading for those services

ARIZONA PUBLIC SERVICE COMPANY
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SERVICE SCHEDULE 1
TERMS AND conD1T10ns FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

involving energy usage, or if non-metered services  are involved until Company has  had
reasonable time to process  the disconnect request

4.3.2 When an error is  found to exis t in the billing rendered to the cus tomer, Company will
correct such an error to recover or refund the difference between the origina l billing and
the correct billing. Such adjus ted billings  will not be rendered for periods  in excess  of the
applicable s ta tute of limita tions  from the da te the error is  discovered

4.3.2.1 Refunds to customers resulting 80m overbillings will be made promptly upon
discovery by Company

4.3.2.2 Corrected charges  for underbillings  sha ll be billed to the cus tomer who sha ll be
given an equal length of time such as  number of months  underbilled to pay the
backfill without la te payment pena lties , unless  there is  evidence of meter
tampering or energy divers ion

4.3.2.3 Except as specified below, corrected charges for underbillings shall be limited to
three (3) month for residential accounts and six (6) months for non-residential
accounts

43.2.3.1 Where the account is  billed on a  specia l contract or non-metered ra te
corrected charges  for underbillings  sha ll be billed in accordance with
the contract or ra te schedule requirements  and is  not limited to three or
s ix months  as  applicable

4.3.2.3.2 Where service has  been es tablished but no bills  have been rendered
corrected charges  for underbillings  shall go back to the date service was
es tablished

4.3.2.3.3 Where there is evidence of meter tampering or energy diversions
corrected charges for underbillings shall go back to the date meter
tampering or energy diversions began, as determined by Company

43.2.3.4 Where lack of access to the meter (caused by the customer) has resulted
'm estimated bills, corrected charges for underbillings shall go back to
the billing month of the last Company obtained meter read date

4.3.2.4 Company may forgo billing and collection of corrected cha rges  for an
underbilling if Company believes  the cos t of billing and collecting the
underbilling would not jus tify pursuing the underbid

4.3.3 Where Companv is responsible for rendering the customer's bill, Company will provide a
monthly incentive of $0.48 per customer to customers who elect to pay their bills using
the Company's e%reé-electronicallv transmitted payment options AutoPav,fSurePay or
similar programs
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD QFFER AND~_pIRECT~ACqE§s SERVICES

4.4 Dishonored Payments  - If Company is  notified by the cus tomer's  financia l ins titution tha t they will
not honor a  payment tendered by the cus tomer for payment of any bill, Company may require the
cus tomer to make payment in cash, by money order, certified or cashier's  check, or other means
which guarantee the customer's  payment to Company.

4.4.1 The cus tomer will be charged a  fee of $15.00 for each ins tance where the cus tomer
tenders  payment of a  bill with a  payment tha t is  not honored by the cus tomer's  financia l
ins titution.

4.4.2 The tender of a  dishonored payment sha ll in no way (i) relieve the cus tomer of the
obliga tion to render payment to Company under the origina l terms  of the bill, or (ii) defer
Company's  right to termina te service for nonpayment of bills .

4.4.3 Where the customer has tendered two (2) or more dishonored payments in the past twelve
(12) consecutive months, Company may require the customer to make payment in cash,
money order or cashier's check for the next twelve (12) consecutive months.

4.5 Termination Process Charges

4.5.1 Company will require payment of a  Field Call Charge of $15.00 when an authorized
Company representative travels  to the customer's  s ite to accept payment on a  delinquent
account, notify of service termination, make payment arrangements  or terminate the
service. This  cha rge will only be applied for field ca lls  resulting from the termina tion
process .

45.2 If a termination is required at the pole, a reconnection charge of $96.50 will be required,
if the termination is in underground equipment, the reconnection charge will be $115.00.

4.5.3 To avoid tennina tion of service, the cus tomer will make payment in full, including any
necessary deposit in accordance with Section 2.5 hereof or make payment arrangements
sa tis factory to Company. 4

4.6 On-site Evaluation.- Company will require payment of an On-site Evaluation Charge of $82.00
when an authorized Company field investigator performs an on-site visit to evaluate how the
customer may reduce their energy usage. This charge may be assessed regardless of whether the
customer actually implements Company suggestions.

5. Service Respons ibilities  of Company and Customer

5.1 Service Voltage -Company will deliver electric service to the des igna ted point of delivery, a s
specified in Section 6.3 of this  Schedule, a t the s tandard voltages  specified in the Electric Service
Requirements  Manual published by Company and as  specified in A.A.C. R14-2-208.F. Company
may deliver service for specia l applica tions  a t higher voltages , with prior approva l Hom
Company's  Engineering Department and in accordance with Company's  Schedule 3, Conditions
Governing Extens ions  of Electric Dis tribution Lines  and Services  filed with the Arizona
Corpora tion Commiss ion.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

Respons ibility: Use of Service or Appara tus

5.2.1 The customer shall save Company handless from and against all claims for injury or
damage to persons or property occasioned by or in any way resulting from the services
being provided by Company or the use thereof on the customer's side of the point of
delivery. Company shall have the right to suspend or terminate service in the event
Company should learn of service use by the customer under hazardous conditions

5.2.2 The customer shall exercise a ll reasonable care to prevent loss  or damage to Company
property ins ta lled on the cus tomer's  s ite for the propose of supplying service to the
cus tomer

5.2.3 The cus tomer shall be responsible for payment for loss  or damage to Company property
on the customer's  s ite aris ing from neglect, carelessness  or misuse and shall reimburse
Company for the cost of necessary repairs  or replacements

5.2.4 The customer shall be responsible for payment for any equipment damage and/or
es timated unmetered usage resulting Nom unauthorized breaking of seals , interfering
with, tampering with, or by-pass ing the meter

5.2.5 The cus tomer sha ll be respons ible for notifying Company of any fa ilure in Company's
equipment

Service Interruptions: Limitations on Liability of Cornpanv

5.3.1 Company shall not be liable to the cus tomer for any damages  occas ioned by Load Serving
ESP's  equipment or fa ilure to perform, fluctua tions , interruptions  or curta ilment of
electric service, except where due to Company's  willful misconduct or gross  negligence
Company may, without incurring any liability therefore, suspend the cus tomer's  electric
service for periods  reasonably required to permit Company to accomplish repairs  to or
changes  in any of Company's  facilities . The cus tomer needs  to protect their own sens itive
equipment from harm caused by varia tions  or inten'uptions  in power supply

5.3.2 In the event of a  national emergency or local disas ter resulting i11 dis ruption of normal
service, Company may, in the public interes t and on behalf of Electric Service Providers
or Company, interrupt service to other cus tomers  to provide necessary service to civil
defense or other emergency service agencies  on a  temporary bas is  until normal service to
these agencies can be restored

Companv AcCess to Customer Sites - Company's authorized agents shall have satisfactory
unassisted access to the customer's sites at all reasonable hours to install, inspect, read, repair or
remove its meters or to install, operate or maintain other Company property, or to inspect and
determine the connected electrical load. Ii after six (6) months (not necessarily consecutive) of
good faith efforts by Company to deal with the customer, Company in its opinion does not have
satisfactory unassisted access to the meter, then Company shall have sufficient cause for
termination of service or denial of any rate options where, in Company's opinion, access is
required. The remedy for unassisted access will be at Company discretion and may include the
installation by Company of a specialized meter. If such specialized meter as a one-time charge is
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TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES
I I I ll l Ill

ins ta lle d, the  cus tome r will be  bille d the  diffe re nce  be twe e n the  othe rwis e  a pplica ble  me te r for
the ir ra te  a nd the  s pe cia lize d me te r plus  the  cos t incurre d to ins ta ll the  s pe cia lize d me te r a nd a ny
re occurring incre me nta l cos ts . If s e rvice  is  te rmina te d a s  a  re s ult of fa ilure  to provide  una s s is te d
a cce s s , Compa ny ve rifica tion of una s s is te d a cce s s  ma y be  re quire d be fore  s e rvice  is  re s tore d.
Writte n te rmina tion notice  is  re quire d prior to dis conne cting s e rvice  unde r this  s che dule .

5.5 Easements

5.5.1 All suitable easements or rights-of-way required by Company for any portion of an

extension to serve a customer, which is either on sites owned, leased or otherwise

controlled by the customer or developer, or other property required for the extension,

shall be furnished in Company's name by the customer without cost to or condemnation

by Company and in reasonable time to meet proposed service requirements. All

easements or rights-of-way granted to, or obtained on behalf of Company shall contain

such terms and conditions as are acceptable to Company.

5.5.2 When Company discovers that the customer or the customer's agent is performing work,
has constructed facilities, or has allowed vegetation to grow adjacent to or within an
easement or right-of-way or Company-owned equipment, and such work, construction,
vegetation or facility poses a hazard or is in violation of federal, state, or local laws,
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance of, or access to, equipment or facilities, Company shall
notify the customer or the customer's agent and shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense.
Company will notify the customer in writing of the violations.

5.6 Loa d Cha ra cte ris tics -- The  cus tome r s ha ll e xe rcis e  re a s ona ble  ca re  to e ns ure  tha t the  e le ctrica l
cha ra cte ris tics  of its  loa d, s uch a s  de via tion Rom s ine  wa ve  font (a  minimum s ta nda rd is  IEEE
519) or unus ua l s hort inte rva l fluctua tions  in de ma nd, s ha ll not impa ir s e rvice  to othe r cus tome rs
or inte rfe re  with ope ra tion of te le phone , te le vis ion, or othe r communica tion fa cilitie s . Cus tome r
s ha ll me e t powe r fa ctor re quire me nts  a s  s pe cifie d on a pplica ble  ra te  s che dule s .

6. Metering and Metering Equipment

6.1 Cus tome r Equipme nt - The  cus tome r s ha ll ins ta ll a nd ma inta in a ll wiring a nd e quipme nt be yond
the  point of de live ry e xce pt for Compa ny's  me te rs  a nd s pe cia l e quipme nt. The  cus tome r's  e ntire
ins ta lla tion mus t conform to a ll a pplica ble  cons truction s ta nda rds  a nd s a fe ty code s  a nd the
cus tome r mus t furnis h a n ins pe ction or pe rmit if re quire d by la w or by Compa ny.

6.1.1 The customer shall provide, in accordance with Company's current service standards

and/or Electric Service Requirements Manual, at no expense to Company, and close to the

point of delivery, a sufficient and suitable space acceptable to Company's agent for the

installation, accessibility and maintenance of Company's metering equipment. A current

version of the Electric Service Requirements Manual is available on-line at

http://esp.apsc.com/resource/metering.asp.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

6.1.2 Where a customer requests, and Company approves of a special meter reading device or
communications services or devices to accommodate the customer's needs, the cost for
such additional equipment and usage fees shall be the responsibility of the customer

Company Equipment

6.2.1 A Meter Service Provider (MSP) or its  authorized agents  may remove Company's
metering equipment pursuant to Company's  Schedule 10. Meters  not returned to
Company or returned damaged will result in charge to the MSP of the replacement cos ts
plus  an adminis tra tion fee of fifteen percent (15%), less  five (5) years  deprecia tion

6.2.2 Company will lease lock ring keys to MSP's and/or their agents authorized to remove
Company meters pursuant to the terms and conditions of Company's Schedule 10 at a
refundable charge of $70.00 per key. The charge will not be refunded if a key is lost
stolen, or damaged. If Company must replace ten percent (10%) of the issued keys within
any twelve (12) month period due to loss by the MSP's agent, COmpany may, rather than
leasing additional lock ring keys, require the MSP to arrange for a joint meeting. All lock
ring keys must be returned to Company within five (5) working days if the MSP and/or its
authorized agents are

1) No longer permitted to remove Company meters  pursuant to conditions  of
Company's  Schedule 10

2) No longer authorized by the Arizona  Corpora tion Commiss ion to provide
services : or
The ESP Agreement has  been terminated3)

6.2.3 If the MSP, the cus tomer, and/or ita l agent reques t a  joint s ite meeting for removal of
Company metering and associa ted equipment and/or lock ring, a  base charge will be
assessed of $62.00 per s ite. Company may assess  an additional charge of $53.00 per hour
for joint s ite meetings  tha t exceed thirty (30) minutes . If Company mus t temporarily
replace the MSP's  meter and/or associa ted metering equipment during emergency
situations  or to res tore power to a  customer, the above charges  may apply

Service Connections - Company is not required to install and maintain any lines and equipment on
the customer's side of the point of delivery except its meter

6.3.1 For overhead service, the point of delivery sha ll be where Company's  service conductors
terminate a t the cus tomer's  lea therhead or bus  rider

6.3.2 For underground service, the point of delivery sha ll be where Company's  service
conductors  terminate in the cus tomer's  or development's  service equipment. The
customer shall furnish, ins ta ll and mainta in any risers , raceways  and/or termination
cabinet necessary for the ins ta lla tion of Company's  underground service conductors

6.3.3 For specia l applica tions  where service is  provided a t voltages  higher than the s tandard
voltages  specified in the Electric Service Requirements  Manual, Company and cus tomer
shall mutually agree upon the des ignated point of delivery
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6.3.4 For the mutual protection of the customer and Company, only authorized employees or
agents of Company or the Load Serving ESP are permitted to make and energize the
connection between Company's service wires and the customer's service entrance
conductors. Such employees carry Company issued identification which they will show
on request.

6.4 Measuring Customer Service - All the energy sold to the customer will be measured by
commercially acceptable measuring devices by Company (or the Meter Reading Service Provider
(MRSP) pursuant to the terms and conditions of Company's Schedule 10). Where energy and, if
applicable, demand is estimated by Company, estimation will be inaccordance with Company's
bill estimation procedures approved by Schedule 8, Bill Estimation, as filed with the Arizona
Corporation Commission. Where it is impractical to meter loads, such as street lighting, security
lighting, or special installations, consumption will be determined by Company.

6.4.1 For Standard Offer customers, or where Company is the MRSP, the readings of the meter
will be conclusive as to the amount of electric power supplied to the customer unless
there is eVidence of meter tampering or energy diversion, or unless a test reveals the meter
is in error by more than plus or minus three percent (3%).

6.4.2 If there is  evidence of meter tampering or energy divers ion, the cus tomer will be billed for
the es timated energy and, if applicable, demand, for the period in which the energy
divers ion took place. Additiona lly, where there is  evidence of meter tampering, energy
divers ion, or by-pass ing the meter, the cus tomer will a lso be charged the cos t of the
inves tiga tion as  determined by Company.

6.4.3 If a fter tes ting, a  meter is  found to be more than three percent (3%) in error, either fas t or
s low, proper correction shall be made of previous  readings  and adjus ted bills  shall be
rendered or adjus ted billing informa tion will be provided to the MRSP.

6.4.3.1 Customer will be billed, in accordance with Section 4.3.2, for the estimated
energy and demand that would have registered had the meter been operating
properly.

6.4.4 Where Company is the MRSP, Company will, at the request of the customer or the ESP,
reread the customer's meter within ten (10) working days after such request by the
customer. The cost of such rereads is $16.50 and may be charged to the customer or the
ESP, provided that the original reading was not in error.

6.4.5

6.5

Where the ESP is the MSP or MRSP, and the ESP and/or its' agent fails to provide the
meter data to Company pursuant to Company's Schedule 10 Section 8. 16, Meter Reading
Data Obligations, Company may, at its option, obtain the data, or may estimate the billing
determinants. The charge for such reread is $16.50 and may be charged to the ESP.

Meter Testing - Company tests its meters regularly in accordance with a meter testing and
maintenance program as approved by the Arizona Corporation Commission. Company will,
however, individually test a Company owned/maintained meter upon customer or ESP request. If
die meter is found to be within the plus or minus three percent (3%) limit, Company may charge
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD DIREQ!A;ICESS-§ERYICES

the customer or the ESP $30.00 for the meter test if the meter is removed from the site and tested
in the meter shop, and $50.00 if the meter remains on site and is tested in the field

Ma s ter Metering

6.6.1 Mobile  Home Pa rks - Company shall refuse service to a ll new cons truction and/or
expans ion of exis ting permanent res identia l mobile home parks  unless  the cons truction
and/or expans ion is  individua lly metered by Company

6.6.2 Res identia l Apartment Complexes - Company shall refuse service to a ll new cons truction
of apartment complexes  and condominiums which are master metered. This  section is  not
applicable to Senior Care/Nurs ing Centers  regis tered with the Sta te of Arizona  with
independent living units  which provide packaged services  such as  hous ing, food, and
Illll's1Illg care

6.6.3 Multi-Unit Residential High Rise Developments (residential multi family development
developments consisting of apartments, condominiums or townhouse developments buil t
with four or more floors, usually using elevators for accessing floors) -- Company will
allow master metering for high rise residential units where the residential units are
privately owned, provided the building will be served by a centralized heating, ventilation
and/or air conditioning system, and each residential unit shall be individually sub-metered
and responsible for energy consumption of that unit

6.6.3.1 Sub-metering shall be provided and mainta ined by the builder or homeowners
associa tion

6.6.3.2 Respons ibility and methodology for detennining each unit's  energy billing sha ll
be clearly specified in the origina l bylaws  of the homeowners  associa tion, a  copy
of which mus t be provided to Company prior to Company providing the initia l
extens ion

Termina tion of Service

7.1 With Notice - Company may without liability for injury or damage, and without making a personal
visit to the site, disconnect service to any customer for any of the reasons stated below, provided
Company has met the notice requirements established by the Arizona Corporation ComMission

7.1.1 A cus tomer viola tion of any of the applicable rules  of the Arizona  Corpora tion
Commiss ion or Company ta riffs

7.1.2 Failure of the cus tomer to pay a  delinquent bill for services  provided by Company

7.1.3 The cus tomer's  breach of a  written contract for service

7.1.4 Failure of the cus tomer to comply with Company's  depos it requirements

7.1.5 Failure of the customer to provide Company with satisfactory and uNassisted access to
Company's equipment
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7.1.6 When necessary to comply with an order of any governmental agency having jurisdiction.

7.1.7 Fa ilure of a  prior cus tomer to pay a  delinquent bill for utility services  where the prior
customer continues  to res ide on the premises .

7.1.8 Failure to provide or reta in rights-of-way or easements  necessary to serve the cus tomer.

7.1.9 Company learns  of the exis tence of any condition in Section 2.4, Grounds  For Refusa l of
Service.

7.2 Without Notice - Company may without liability for injury or damage disconnect service to any
cus tomer without advance notice under any of the following conditions :

7.2.1 The existence of an obvious hazard to the health or safety of persons or property.

7.2.2 Company has evidence of meter tampering or fraud.

7.2.3 Company has evidence of unauthorized resale or use of electric service.

7.2.4 Failure of the customer to comply with the curtailment procedures imposed by Company
during a supply shortage.

7.3 Res tora tion of Service - Company shall not be required to res tore service until the conditions
which resulted in the tennination have been corrected to the sa tis faction of Company.

8. Remova l of Facilities - Upon termina tion of service, Company may without liability for injury or damage,
dismantle and remove its  facilities  ins ta lled for the purpose of supplying service to the cus tomer, and
Company sha ll be under no further obliga tion to serve the cus tomer. lg however, Company has  not
removed its  facilities  within one (1) year a fter the termina tion of service, Company sha ll thereafter give the
cus tomer thirty (30) days written notice before removing its  facilities , or else waive any rees tablishment
charge within the next year for the same service to the same customer at the same location.

For purposes  of this  Section notice to the cus tomer shall be deemed given a t the time such notice is
deposited in the U.S. Posta l Service, firs t class  mail, pos tage prepaid, to the cus tomer a t his /her las t known
address .

Successors and Assigns - Agreements for Service shall be binding upon and for the benefit of the successors
and assigns of the customer and Company, but no assignments by the customer shall be effective until the
customer's assignee agrees in writing to be bound and until such assignment is accepted in writing by
Company.

10. Warrantv .. THERE ARE NO UNDERS TANDINGS , AGREEMENTS , REP RES ENTATIONS , OR
WARRANTIES , EXP RES S  OR IMP LIED (INCLUDING WARRANTIES  REGARDING
MERCHANTABILITY OR FITNES S  FOR A P ARTICULAR P URP OS E), NOT S P ECIFIED HEREIN
OR IN THE AP P LICABLE RULES  OF THE ARIZONA CORP ORATION COMMIS S ION
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

CONCERNING THE SALE AND DELIVERY OF SERVICES BY COMPANY TO THE CUSTOMER
THESE TERMS AND CONDITIONS AND THE APPLICABLE RULES OF THE ARIZONA

CORPORATION COMMISSION STATE THE ENTIRE OBLIGATION OF COMPANY IN
CONNECTION WITH SUCH SALES AND DELIVERIES
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES
I I

The following TERMS AND CONDITIONS and any changes  authorized by law will apply to S tanda rd
Offer and Direct Access  services  made available by Arizona  Public Service Company (Company), under the
es tablished ra te or ra tes  authorized by law and currently applicable a t time of sa le.

1 . Genera l

1.1 Services will be supplied in accordance with these Terms and Conditions and any changes required
by law, and such applicable rate or rates as may from time to time be authorized by law. However,
in the case of the customer whose service requirements are of unusual size or characteristics,
additional or special contract arrangements may be required.

1.2 These Terns  and Conditions  shall be cons idered a  part of a ll ra te schedules , except where
specifica lly changed by a  written agreement.

1.3 In case of a  conflict between any provis ion of a  ra te schedule and these Terns  and Conditions , the
provis ions  of the ra te schedule sha ll apply.

2. Establishment of Service

2.1 Application for Service - Customers requesting service may be required to appear at Company's
place of business to produce proof of identity and/or sign Company's standard form of application
for service or a contract before service is supplied by Company.

2.1.1 In the absence of a signed application or contract for service, the supplying of Standard
Offer and/or Direct Access services by Company and acceptance thereof by the customer
shall be deemed to constitute a service agreement by and between Company and the
customer for delivery 0£ acceptance of and payment for service, subject to Company's
applicable rates and rules and regulations.

2.1.2 Where service is  reques ted by two or more individuals , Company shall have the right to
collect the full amount owed Company from any one of the applicants .

2.2 Service Establishment and Customer Request for Special Service Charge - A service establishment
charge of $25.00 for residential and $35.00 non-residential plus any applicable tax adjustment will
be assessed each time Company is requested to establish, reconnect or re-establish electric service
to the customer's delivery point, or to make a special read without a disconnect and calculate a bill
for a partial month

2.2.1 The cus tomer will additiona lly be required to pay a  trip charge of $16.00 when an
authorized Company representative travels  to the customer's  s ite and is  unable to
complete the cus tomer's  reques ted services  due to lack of access  to the point of delivery.

2.2.2 The customer will additionally be required to pay an after-hours charge of $75.00 if the
customer requests service, as defined in A.A.C. R14-2-203.D.3, be established,
reconnected, or re-established after 5:00 p.m. on a day other than the day of request.
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2.2.3 The customer will additionally be required to pay a same day connect charge of $75.00 if
the customer requests service, as defined 'm A.A.C. R14-2-203.D.3, be established
reconnected, or re-established on the sanle day the request is being made, and Company
agrees to work the request on the same day of the request. This will be charged
regardless of the time the order may be worked by Company on that day. Company may
where no additional costs are incurred by Company, waive the same day fee

2.2.4 The customer will additionally be requhedto pay $75.00 per crew person per hour when
customer requestsservices that do not meet the definition of service establishment as
defined in A.A.C. R14-2-203.D.3 (such as metering equipment installations which include
instrument transformers but excluding the cost of meters, maintenance or planned
outages, etc.) that require the availability of Company employees after hours, on a
weekend day, or on a Company holiday. The number of employees utilized by Company
in fulfilling such requests shall be at the sole discretion of Company. Customers will be
given notice of estimated charges prior to the work being performed

Company holidays are New Year's Day, Martin Luther King, Jr. Day, Memorial Day
Independence Day, Labor Day, Veteran's Day, Thanksgiving Day, The Day Airer
Thanksgiving, and Christmas Day

2.2.5 Company may waive the service establishment charge where

2.2.5.1 No field trip is  required because applicant accepts  respons ibility for energy
billed and not yet pa id and the change is  effective with the las t meter read and
meter read da te billed

2.2.5.2 Applicant has an active Landlord Automatic Transfer of Service Agreement on
file with Company. This service agreement is for property owners that have
established credit with Company and provides for continuous service to the
landlord between tenants

2.2.5.3 Where multiple connects  a re performed during the same s ite vis it, in the same
applicant name, at the same address , for the same class  of service, Company will
assess  the Service Establishment Charge once for every two delivery points

Direct Access Service Request (DASR) - A Direct Access Service Request charge of $10.00 plus
any applicable tax adjustment will be assessed to the Electric Service Provider (ESP) submitting
the DASR each time Company processes a Request (RQ) type DASR as specified in Company's
Schedule 10. Terms and Conditions for Direct Access

Grounds  for Refusa l of Service - Company may refuse to connect or reconnect Standard Offer or
Direct Access  service if any of the following conditions  exis t

2.4.1 The applicant has  an outs tanding amount due with Company for the same class  of service
and is  unwilling to make payment arrangements  that are acceptable to Company

2.4.2 A condition exis ts  which in Company's  judgment is  unsafe or hazardous
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STANDARD OFFER AND DIRECT ACCESS SERVICES

2.4.3 The applicant has  fa iled to meet the security depos it requirements  set forth by Company
as  specified under Section 2.5 or 2.6 hereof

2.4.4 The applicant is mown to be in violation of Company's tariffs

2.4.5 The applicant fa ils  to furnish such funds , service, equipment, and/or rights -of-way or
easements  required to serve the applicant and which have been specified by Company as  a
condition for providing s ervice.

2.4.6 The applicant fa ls ities  his  or her identity for the purpose of obta ining service.

2.4.7 Service is  a lready being provided a t the address  for which the applicant is  reques ting service.

2.4.8 Service is  reques ted by an applicant and a  prior cus tomer living with the applicant owes  a
delinquent bill from the same or a  prior service address .

2.4.9 The applicant is  acting as  an agent for a  prior cus tomer who is  deriving benefits  of the
service and who owes  a  delinquent bill from the same or a  prior service address .

2.4.10 The applicant has  fa iled to obta in a ll required pennies  and/or inspections  'indica ting that
the applicant's  facilities  comply with loca l cons truction and safety codes .

2.5 Res identia lEs tablishment of Credit or Security Depos it

2.5.1 Es tablishment of Credit - Company shall not require a  security depos it from a  new
applicant for service if the applicant is  able to meet any of the following requirements :

2.5.1.1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment.

2.5.1 .2 Company receives an acceptable credit rating, as detennined by Company, for
the applicant from a credit rating agency utilized by Company.

2.5. 1 .3 The applicant can produce a  letter regarding credit or verifica tion from an
e le ctric  utility whe re  s e rvice  of a  com pm a ble na m e  wa s  la s t re ce ive d within s ix
(6) months  of the current date which s ta tes  that the applicant had a  timely
payment his tory for the prior twelve (12) consecutive months  a t the time of
service discontinuation-.

2.5. 1 .4 In lieu of a security deposit, Company receives deposit guarantee notification
from a social or governmental agency acceptable to Company or a surety bond
as security for Company in a sum equal to the required deposit.

2.5.2 Res identia l Es tablishment of Credit or Security Depos it - When credit cannot be
es tablished as  provided for in Section 2.5.1 hereof or when it is  determined tha t the
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applicant left an unpa id fina l bill owing to another utility company, the applicant will be
required to

2.5.2.1 Place a  cash deposit to secure payment of bills  for service as  prescribed herein

2.5.2.2 Provide a surety bond acceptable to Company in an amount equal to the required
security deposit

2.5.3 Non-res identia l Es tablishment of Securitv Depos it - All non-res identia l a pplica nts  will be
required toplace a  cash deposit to secure payment of bills  for service as  prescribed herein
unless

2.5.3.1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment

2.5.3.2 The applicant provides a non-cash security deposit in the form of a Surety Bond
Irrevocable Letter of Credit, or Assignment of Monies in an amount equal to the
required security deposit

Establishment or Reestablishment of Security Deposit

2.6.1 Res identia l - Company may require a  res identia l cus tomer to es tablish or re-es tablish a
security depos it if the cus tomer becomes  delinquent in the payment of two (2) or more
bills  within a  twelve (12) consecutive month period or has  been disconnected for
non-payment during the las t twelve (12) months

2.6.2 Non-res identia l - Company may require a  non-reSidential customer to es tablish or
re-es tablish a  security depos it if the cus tomer becomes  delinquent in the payment of two
(2) or more bills  within a  twelve (12) consecutive month period or if the cus tomer has
been disconnected for non-payment during the las t twelve (12) months , or when the
cus tolner's  financia l condition may jeopardize the payment of their bill, as  determined by
Company based on the results  of us ing a  credit scoring worksheet. Company will inform
all cus tomers  of the Arizona Corpora tion Comlniss ion's  compla int process  should the
customer dispute the deposit based on the financial data

Security Depos its - Once it is  determined tha t a  security depos it is  required, the following will

a pply

2.7.1 Security deposits may be required for each service location

2.7.2 Company reserves  the right to increase or decrease security deposit amounts  applicable to
the services  being provided by Company in accordance with this  section
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2.7.2.1 If the customer chooses to change from Standard Offer to Direct Access
services, the deposit may be decreased by an amount which reflects that portion
of the customer's service being provided by a Load Serving ESP. However if
the Load Serving ESP is providing ESP Consolidated Billing pursuant to
Company's Schedule 10 Section 7, the entire deposit will be credited to the
customer's account: or

2.7.2.2 If the customer chooses to change firm Direct Access to Standard Offer service
the requested deposit amount may be increased by an amount pursuant to Section
2.5, which reflects that Company is providing bundled electric service

2.7.2.3 If the customer's average consumption increases: by more than ten (10) percent
for residential accounts or five (5) percent for nonresidential accounts within a
twelve (12) consecutive month period and credit has not been established, an
additional security deposit may, at Company's option, be required

2.7.3 Customer security deposits shall not preclude Company Strom terminating an agreement
for service or suspending service for any failure in the performance of customer
obligation under the agreement for service

2.7.4 Cash deposits held by Company six (6) months/183 days or longer shall earn interest at
the established one year Treasury Constant Maturities rate, effective on the first business
day of each year, as published on the Federal Reserve Website. Deposits on inactive
accounts are applied to the final bill when all service options become inactive, and the
balance, if any, is refunded to the customer of record within thirty (30) days. For refunds
resulting from the customer changing from Standard Offer to Direct Access, the
difference in the deposit amounts will be applied to the customer's account

2.7.5 If the cus tomer terminates  a ll service with Company, the security depos it may be credited
to the cus tomer's  fina l bill

2.7.6 Residential security deposits shall not exceed two (2) times the customer's average
monthly bill as estimated by Company for the services being provided by Company

2.7.6.1 Deposits or other instruments of credit will automatically expire or be returned
or credited to the customers account otter twelve (12) consecutive months of
service, provided the customer has not been delinquent more than twice, unless
customer has filed banlauptcy in the last 12 months

2.7.7 Nonresidential security deposits shall not exceed two and one-half (2-l/2) times the
customer's maximum monthly billing as estimated by Company for the service being
provided by Company

2.7.7.1 Depos its  and non-cash depos its  on tile with Company will be reviewed after
twenty-four (24) months  of service and will be returned provided the cus tomer
has  not been delinquent more than twice in the payment of bills  or disconnected
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for non-payment during the previous  twelve (12) consecutive months  unless  the
cus tomer's  financia l condition warrants  extens ion of the security depos it

Line Extens ions - Ins ta lla tions  requiring Company to extend its  facilities  in order to es tablish
service will be made 'm accordance with Company's  Schedule #3, Conditions  Governing
Extens ions  of Electric Dis tribution Lines  and Services  filed with the Arizona  Corpora tion
Commiss ion

Rates

Rate Informa tion - Company shall provide, 'm accordance with A.A.C. R14-2-204, a  copy of any
ra te schedule applicable to tha t cus tomer for the reques ted type of service. In addition, Company
shall notify its  customers  of any changes  'm Company tariffs  affecting those customers

Rate Selection.- The customer's service characteristics and service requirements determine the
selection of applicable rate schedule. If the customer is receiving bundled service, Company will
use reasonable care in initially establishing service to the customer under the most advantageous
rate schedule applicable to the customer. However, because of varying customer usage patters
and other reasons beyond its reasonable lmowledge or control, Company cannot guarantee that the
most economic applicable rate will be applied. Company will not make any refunds in any
instances where it is detennined that the customer would have paid less for service had the
customer been billed on an alternate applicable rate or provision of that rate

Optional Rates  - Certa in optional ra te schedules  applicable to certa in classes  of service a llow the
cus tomer the option to select the ra te schedule to be effective initia lly or after service has  been
es tablished. Billing under the a lterna te ra te will become effective from the next regula rly
scheduled meter reading, -a fter the appropria te metering equipment is  ins ta lled. No further ra te
schedule changes , however, may be made within the succeeding twelve-month period. Where the
rate schedule or contract pursuant to which the cus tomer is  provided service specifies  a  term, the
cus tomer may not exercise its  option to select an a lternate ra te schedule until expira tion of tha t

Direct Access  service will be effective upon the next meter read da te if DASR is  processed fifteen
(15) ca lendar days  prior to tha t read da te and the appropria te metering equipment is  in place. If a
DASR is  made less  than fifteen (l5) days  prior to the next regula r read da te the effective da te will
be a t the next meter read date thereaiier. The above timeframes  are applicable for cus tomers
changing their selection of Electric Service Providers  or for cus tomers  returning to Standard Offer
service

Any cus tomer tha t selects  Direct Access  service may return to Standard Offer service in
accordance with the rules , regula tions , and orders  of the Commiss ion. However, such cus tomer
will not be eligible for Direct Access  service for the succeeding twelve (12) month period. If a
cus tomer returning to Standard Offer, in accordance with the rules , regula tions  and orders  of the
Commiss ion, was  not given the required notifica tion in accordance with the rules  and regula tions
of the Commiss ion by their Load Serving ESP of its  intent to cease providing competitive services
then the above provis ion will only apply if the cus tomer fa ils  to select another ESP within s ixty
(60) days  of returning to Standard Offer service
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I

4. Billing a nd Collection

4.1 Cus tomer Service Ins ta lla tion and Billing - Service billing periods  normally cons is t of
approximately 30 days  unless  des ignated otherwise under ra te schedules , through contractual
agreement, or a t Company option.

4.1.1 Company normally meters and bills each site separately, however, at customer's request,
adjacent and contiguous sites not separated by Private or public property or right of way
and operated as one integral unit under the same name and as a part of the same business,
will be considered a single site as specified in Company's Schedule 4, Totalized Metering
of Multiple Service Entrance Sections at a Single Site for Standard Offer and Direct
Access Service.

4.1.2 The customer's service installation will normally be arranged to accept only one type of
service at one point of delivery to enable service measurement through one meter. If the
customer requires more than one type of service, or total service cannot be measured
through one meter according to Company's regular practice, separate meters will be used
and separate billing rendered for the service measured by each meter.

4.2 Collection P olicy - The following collection policy sha ll apply to a ll cus tomer accounts :

4.2.1 All bills  rendered by Company a re due and payable no la ter than fifteen (15) ca lendar
days  from the billing da te. Any payment not received within this  time frame will be
cons idered delinquent. All delinquent bills  for which payment has  not been received sha ll
be subject to the provis ions  of Company's  termina tion procedure. Company reserves  the
right to suspend or terminate the cus tomer's  service for non-payment of any Arizona
Corpora tion Commiss ion approved charges . All delinquent charges  will be subject to a
la te charge a t the ra te of eighteen percent (18%) per annum.

4.2.2 If the customer, as defined in A.A.C. R 14-2-201.9, has two or more services with
Company and one or more of such services is terminated for any reason leaving an
outstanding bill and the customer is unwilling to make payment arrangements that are
acceptable to Company, Company shall be entitled to transfer the balance due on the
terminated service to any other active account of the customer for the same class of
service. The failure of the customer to pay the active account shall result in the
suspension or termination of service thereunder.

4.2.3 Unpaid charges  incurred prior to the cus tomer selecting Direct Access  will not delay the
cus tomer's  reques t for Direct Access . These charges  remain the respons ibility of the
cus tomer to pay. Normal collection activity, including discontinuing service, may be
followed for fa ilure to pay.

4.3 Respons ibility for Payment of Bills

4.3.1 The customer is responsible for the payment of bills until service is ordered discontinued
and Company has had reasonable time to secure a final meter reading for those services
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involving energy usage, or if non-metered services are involved until Company has had
reasonable time to process the disconnect request.

4.3.2 When an error is  found to exis t in the billing rendered to the cus tomer, Company will
correct such an error to recover or refund the difference between the origina l billing and
the correct billing. Such adjus ted billings  will not be rendered for periods  in excess  of the
applicable s ta tute of limita tions  from the da te the error is  discovered.

4.3.2.1 Refunds  to cus tomers  resulting from overbillings  will be made promptly upon
discovery by Company.

4.3.2.2 Corrected charges for underbillings shall be billed to the customer who shall be
given an equal length of time such as number of months underbilled to pay the
backfill without late payment penalties, unless there is evidence of meter
tampering or energy diversion.

4.3.2.3 Except as specified below, corrected charges for underbillings shall be limited to
three (3) month for residential accounts and six (6) months for non-residential
accounts.

4.3.2.3.1 Where the account is billed on a special contract or non-metered rate,
corrected charges for underbillings shall be billed in accordance with
the contract or rate schedule requirements and is not limited to three or
six months as applicable.

43.2.3.2 Where service has  been es tablished but no bills  have been rendered,
corrected charges  for underbillings  shall go back to the date service was
es tablished.

4.3.2.3.3 Where there is evidence of meter tampering or energy diversions,
corrected charges for underbillMgs shall go back to the date meter
tampering or energy diversions began, as determined by Company.

4.3 .2.3.4 Where lack of access to the meter (caused by the customer) has resulted
in es timated bills , corrected charges  for underbillings  sha ll go back to
the billing month of the las t Company obta ined meter read date.

4.3.2.4 Company may forgo billing and collection of corrected cha rges  for an
underbilling if Company believes  the cos t of billing and collecting the
underbilling would not jus tify pursuing the underbid.

4.3.3 Where Company is  respons ible for rendering the cus tomer's  bill, Company will provide a
monthly incentive of $0.48 per cus tomer to cus tomers  who elect to pay their bills  us ing
the Company's  electronica lly transmitted payment options  AutoPay, SurePay or s imilar
programs .
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4.4 Dishonored Payments - If Company is notified by the customer's financial institution that they will
not honor a payment tendered by the customer for payment of any bill, Company may require the
customer to make payment in cash, by money order, certified or cashier's check, or other means
which guarantee the customer's payment to Company.

4.4.1 The customer will be charged a fee of $15.00 for each instance where the customer
tenders payment of a bill with a payment that is not honored by the customer's financial
institution.

4.4.2 The tender of a  dishonored payment shall 'm no way (i) relieve the cus tomer of the
obliga tion to render payment to Company under the origina l terms  of the bill, or (ii) defer
Company's  right to termina te service for nonpayment of bills .

4.4.3 Where the cus tomer has  tendered two (2) or more dishonored payments  in the pas t twelve
(12) consecutive months , Company may require the customer to make payment in cash,
money order or cashier's  check for the next twelve (12) consecutive months .

4.5 Termination Process  Charges

4.5.1 Company will require payment of a Field Call Charge of $15.00 when an authorized
Company representative travels to the customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements or tenninate the
service. This charge will only be applied for field calls resulting from the termination
process.

45.2 If a  termina tion is  required a t the pole, a  reconnection charge of $96.50 will be required,
if the termina tion is  in underground equipment, the reconnection charge will be $115.00.

4.5.3 To avoid termination of service, the customer will make payment in full, including any
necessary deposit in accordance with Section 2.5 hereof or make payment arrangements
satisfactory to Company.

4.6 On-site Evaluation- Company will require payment of an On-site Evaluation Charge of $82.00
when an authorized Company field investigator performs an on-site visit to evaluate how the
customer may reduce their energy usage. This charge may be assessed regardless of whether the
customer actually implements Company suggestions.

Service Respons ibilities  of Company and Customer

5.1 Service Voltage -Company will deliver electric service to the des igna ted point of delivery, a s
specified in Section 6.3 of this  Schedule, a t the s tandard voltages  specified in the Electric Service
Requirements  Manual published by Company and as  specified in A.A.C. R14-2-208.F. Company
may deliver service for specia l applica tions  a t higher voltages , with prior approva l from
Company's  Engineering Department and in accordance with Company's  Schedule 3, Conditions
Governing Extens ions  of Electric Dis tribution Lines  and Services  tiled with the Arizona
Corpora tion Commiss ion.
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5.2 Responsibility: Use of Service or Apparatus

5.2.1 The customer shall save Company harmless from and against all claims for injury or
damage to persons or property occasioned by or in any way resulting from the services
being provided by Company or the use thereof on the customer's Side of the point of
delivery. Company shall have the right to suspend or terminate service in the event
Company should lead of service use by the customer under hazardous conditions.

5.2.2 The customer shall exercise all reasonable care to prevent loss or damage to Company
property installed on the customer's site for the purpose of supplying service to the
customer.

5.2.3 The customer shall be responsible for payment for loss or damage to Company property
on the customer's site arising from neglect, carelessness or misuse and shall reimburse
Company for the cost of necessary repairs or replacements.

5.2,4 The customer shall be responsible for payment for any equipment damage and/or
estimated unmetered usage resulting from unauthorized breaking of seals, interfering
with, tampering with, or by-passing the meter.

5.2.5 The customer shall be responsible for notifying Company of any failure in Company's
equipment.

5.3 Service Interruptions: Limitations on Liability ofCompanv

5.3.1 Company shall not be liable to the customer for any damages occasioned by Load Serving
ESP's equipment or failure to perfonn, fluctuations, interruptions or curtailment of
electric service, except where due to Company's willful misconduct or gross negligence.
Company may, without incurring any liability therefore, suspend the customer's electn'c
service for periods reasonably required to permit Company to accomplish repairs to or
changes in any of Company's facilities. The customer needs to protect their own sensitive
equipment from harm caused by variations or interruptions in power supply.

5.3.2 In the event of a national emergency or local disaster resulting in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service Providers
or Company, interrupt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored,

5.4 Company Access to Customer Sites - Company's authorized agents shall have satisfactory
unassisted access to the customer's sites at all reasonable hours to install, inspect, read, repair or
remove its meters or to install, operate or maintain other Company property, or to inspect and
determine the connected electrical load. Lil after six (6) months (not necessarily consecutive) of
good faith efforts by Company to deal with the customer, Company in its opinion does not have
satisfactory unassisted access to the meter, then Company shall have sufficient cause for
termination of service or denial of any rate options where, in Company's opinion, access is
required. The remedy for unassisted access will be at Company discretion and may include the
installation by Company of a specialized meter. If such specialized meter as a one-time charge is
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ins ta lled, the cus tomer will be billed the difference between the otherwise applicable meter for
their ra te and the specia lized meter plus  the cos t incurred to ins ta ll the specia lized meter and any
reoccurring incrementa l cos ts . If service is  terminated as  a  result of fa ilure to provide unass is ted
access , Company verification of unass is ted access  may be required before service is  res tored
Written termination notice is  required prior to disconnecting service under this  schedule

Easements

5.5.1 All suitable easements or rights-of-way required by Company for any portion of an
extension to serve a customer. which is either on sites owned, leased or otherwise
controlled by the customer or developer, or other property required for the extension
shall be iiumished in Company's name by the customer without cost to or condemnation
by Company and in reasonable time to meet proposed service requirements. All
easements or rights-of-way granted to, or obtained on behalf of Company shall contain
such terms and conditions as are acceptable to Company

5.5.2 When Company discovers that the customer or the customer's agent is performing work
has constructed facilities, or has allowed vegetation to grow adjacent to or within an
easement or right-of-way or Company-owned equipment, and such work, construction
vegetation or facility poses a hazard or is in violation of federal, state, or local laws
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance OIC or access to, equipment or facilities, Company shall
notify the customer or the customer's agent and shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense
Company will notify the customer in writing of the violations

Load Characteris tics .- The customer shall exercise reasonable care to ensure that the electrical
characteris tics  of its  load, such as  devia tion from s ine wave font (a  minimum s tandard is  IEEE
519) or unusual short interval fluctuations  in demand, shall not impair service to other cus tomers
or interfere with opera tion of telephone, televis ion, or other communica tion facilities . Cus tomer
shall meet power factor requirements  as  specified on applicable ra te schedules

Metering and Metering Equipment

6.1 Customer Equipment - The cus tomer sha ll ins ta ll and mainta in a ll wiring and equipment beyond
the point of delivery except for Company's  meters  and specia l equipment. The cus tomer's  entire
ins ta lla tion must conform to a ll applicable construction s tandards  and safety codes  and the
cus tomer mus t furnish an inspection or permit if required by law or by Company

6.1.1 The customer shall provide, 'm accordance with Company's current service standards
and/or Electric Service Requirements Manual, at no expense to Company, and close to the
point of delivery, a sufficient and suitable space acceptable to Company's agent for the
installation, accessibility and maintenance of Company's metering equipment. A current
version of the Electric Service Requirements Manual is available on-line at
http://esp.apsc.com/resource/meteringasp
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6.1.2 Where a customer requests , and Company approves o12 a special meter reading device or
communications  services  or devices  to accommodate the customer's  needs , the cost for
such additional equipment and usage fees  shall be the responsibility of the cus tomer.

6.2 Company Equipment

6.2.1 A Meter Service Provider (MSP) or its  authorized agents  may remove Company's
metering equipment pursuant to Company's  Schedule 10. Meters  not returned to
Company or returned damaged will result in charge to the MSP of the replacement cos ts ,
plus  an adminis tra tion fee of fifteen percent (15%), less  five (5) years  deprecia tion.

6.2.2 Company will lease lock ring keys to MSP's and/or their agents authorized to remove
Company meters pursuant to the terms and conditions of Company's Schedule 10 at a
reftmdable charge of $70.00 per key. The charge will not be refunded if a key is lost,
stolen, or damaged. If Company must replace ten percent (10%) of the issued keys within
any twelve (12) month period due to loss by the MSP's agent, Company may, rather than
leasing additional lock ring keys, require the MSP to arrange for a joint meeting. All lock
ring keys must be returned to Company within five (5) working days if the MSP and/or its
authorized agents are:

1) No longer permitted to remove Company meters  pursuant to conditions  of
Company's  Schedule 10,

2 ) No longer authorized by the Arizona  Corpora tion Commiss ion to provide
services , or
The ESP Agreement has  been terminated.3)

6.2.3 If the MSP, the cus tomer, and/or its ' agent reques t a  joint s ite meeting for removal of
Company metering and associated equipment and/or lock ring, a  base charge will be
assessed of $62.00 per s ite. Company may assess  an additional charge of $53.00 per hour
for joint s ite meetings  tha t exceed thirty (30) minutes . If Company mus t temporarily
replace the MSP's  meter and/or associa ted metering equipment during emergency
situations  or to res tore power to a  customer, the above charges  may apply.

6.3 Service Connections  - Company is  not required to ins ta ll and mainta in any lines  and equipment on
the cus tomer's  s ide of the point of delivery except its  meter.

6.3.1 For overhead service, the point of delivery shall be where Company's service conductors
terminate at the customer's leatherhead or bus rider.

6.3.2 For underground service, the point of delivery sha ll be where Company's  service
conductors  terminate in the cus tomer's  or development's  service equipment. The
customer shall furnish, ins ta ll and mainta in any risers , raceways  and/or termination
cabinet necessary for the ins ta lla tion of Company's  underground service conductors .

6.3.3 For specia l applica tions  where service is  provided a t voltages  higher than the s tandard
voltages  specified in the Electric Service Requirements  Manual, Company and cus tomer
sha ll mutua lly agree upon the des ignated point of delivery.
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6.3.4 For the mutual protection of the customer and Company, only authorized employees or
agents of Company or the Load Serving ESP are permitted to make and energize the
connection between Company's service wires and the customer's service entrance
conductors. Such employees carry Company issued identification which they will show
on request.

6.4 Measuring Customer Service - All the energy sold to the customer will be measured by
commercially acceptable measuring devices by Company (or the Meter Reading Service Provider
(MRSP) pursuant to the terns and conditions of Company's Schedule 10). Where energy and, if
applicable, demand is estimated by Company, estimation will be in accordance with Company's
bill estimation procedures approved by the Arizona Corporation Commission. Where it is
impractical to meter loads, such as street lighting, security lighting, or special installations,
consumption will be determined by Company.

6.4.1 For Standard Offer customers, or where Company is the MRSP, the readings of the meter
will be conclusive as to the amount of electric power supplied to the customer Lmless
there is evidence of meter tampering or energy diversion, or unless a test reveals the meter
is in error by more than plus or minus three percent (3%).

6.4.2 If there is evidence of meter tampering or energy diversion, the customer will be billed for
the estimated energy and, if applicable, demand, for the period in which the energy
diversion took place. Additionally, where there is evidence of meter tampering, energy
diversion, or by-passing the meter, the customer will also be charged the cost of the
investigation as determined by Company.

6.4.3 If a fter tes ting, a  meter is  found to be more than three percent (3%) in error, either fas t or
s low, proper correction shall be made of previous  readings  and adjus ted bills  shall be
rendered or adjus ted billing informa tion will be provided to the MRSP.

6.4.3.1 Customer will be billed, in accordance with Section 4.3.2, for the estimated
energy and demand that would have registered had the meter been operating
properly.

6.4.4 Where Company is the MRSP, Company will, at the request of the customer or the ESP,
reread the customer's meter within ten (10) working days after such request by the
customer. The cost of such rereads is $16.50 and may be charged to the customer or the
ESP, provided that the original reading was not in error.

6.4.5

6.5

Where the ESP is  the MSP or MRSP, and the ESP and/or its ' agent fa ils  to provide the
meter data  to Company pursuant to Company's  Schedule 10 Section 8.16, Meter Reading
Data  Obliga tions , Company may, a t its  option, obta in the da ta , or may es timate the billing
detenninants . The charge for such reread is  $16.50 and may be charged to the ESP.

Meter Tes ting - Company tes ts  its  meters  regularly in accordance with a  meter tes ting and
maintenance program as  approved by the Arizona  Corpora tion Commiss ion. Company will,
however, individua lly tes t a  Company owned/mainta ined meter upon cus tomer or ESP reques t. If
the meter is  found to be within the plus  or minus  three percent (3%) limit, Company may charge
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the customer or the ESP $30.00 for the meter test if the meter is removed from the site and tested
in the meter shop, and $50.00 if the meter remains on site and is tested in the field.

6.6 Ma s ter Metering

6.6.1 Mobile  Home Pa rks - Company shall refuse service to a ll new cons truction and/or
expans ion of exis ting permanent res identia l mobile home parks  unless  the cons truction
and/or expans ion is  individua lly metered by Company.

6.6.2 Residential Apartment Complexes - Company shall refuse service to all new construction
of apartment complexes and condominiums which are master metered. This section is not
applicable to Senior Care/Nursing Centers registered with the State of Arizona with
independent living units which provide packaged services such as housing, food, and
nursing care.

6.6.3 Multi-Unit Residential High Rise Developments (developments consisting of apartments,
condominiums or townhouse developments built with four or more floors, usually using
elevators for accessing floors) - Company will allow master metering for high rise
residential units where the residential units are privately owned, provided the building
will be served by a centralized heating; ventilation and/or air conditioning system, and
each residential unit shall be individually sub-metered and responsible for energy
consumption of that unit.

6.6.3.1 Sub-metering shall be provided and maintained by the builder or homeowners
association.

6.6.3.2 Respons ibility and methodology for determining each unit's  energy billing sha ll
be clearly specified in the origina l bylaws  of the homeowners  associa tion, a  copy
of which mus t be provided to Company prior to Company providing the initia l
extens ion.

7. Termina tion ofService

7.1 With Notice - Company may without liability for injury or damage, and without making a  persona l
vis it to the s ite, disconnect service to any cus tomer for any of the reasons  s ta ted below, provided
Company has  met the notice requirements  es tablished by the Arizona Corporation Commiss ion:

7.1.1 A cus tomer viola tion of any of the applicable rules  of the Arizona  Corpora tion
Commiss ion or Company ta riffs .

7.1.2 Failure of the cus tomer to pay a  delinquent bill for services  provided by Company.

7.1.3 The cus tomer's  breach of a  written contract for service.

7.1.4 Failure of the cus tomer to comply with Company's  depos it requirements .

7.1.5 Failure of the cus tomer to provide Company with satis factory and unass is ted access  to
Company's  equipment.
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7.1.6 When necessary to comply with an order of any governmental agency having jurisdiction

7.1.7 Fa ilure of a  prior cus tomer to pay a  delinquent bill for utility services  where the prior
customer continues  to res ide on the premises

7.1.8 Failure to provide or reta in rights-of-way or easements  necessary to serve the cus tomer

7.1.9 Company learns  of the exis tence of any condition in Section 2.4, Grounds  For Refusa l of
Service

Without Notice -. Company may without liability for injury or damage disconnect service to any
customer without advance notice under any of the following conditions

7.2.1 The exis tence of an obvious  hazard to the health or safety of persons  or property

7.2.2 Company has  evidence of meter tampering or fraud

7.2.3 Company has evidence of unauthorized resale or use of electric service

7.2.4 Failure of the customer to comply with the curtailment procedures imposed by Company
during a supply shortage

Res tora tion of Service - Company shall not be required to res tore service until the conditions
which resulted in the termination have been corrected to the sa tis faction of Company

Remova l of Facilities - Upon termina tion of service, Company may without liability for injury or damage
dismantle and remove its  facilities  ins ta lled for the purpose of supplying service to the cus tomer, and
Company shall be under no her obliga tion to serve the cus tomer. If, however, Company has  not
removed its  facilities  within one (1) year a fter the termina tion of service, Company sha ll thereafter give the
cus tomer thirty (30) days  written notice before removing its  facilities , or else waive any rees tablishment
charge within the next year for the same service to the same customer at the same location

For purposes of this Section notice to the customer shall be deemed given at the time such notice is
deposited in the U.S. Postal Service, first class mail, postage prepaid, to the customer at his/her last known
address

Successors and Assigns - Agreements for Service shall be binding upon and for the benefit of the successors
and assigns of the customer and Company, but no assignments by the customer shall be effective until the
customer's assignee agrees in writing to be bound and until such assignment is accepted in writing by
Company

Warranty _ THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, OR
WARRANTIES, EXPRESS OR IMPLIED (INCLUDING WARRANTIES REGARDING
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), NOT SPECIFIED HEREIN
OR IN THE APPLICABLE RULES OF THE ARIZONA CORPORATION COMMISSION
CONCERNING THE SALE AND DELIVERY OF SERVICES BY COMPANY TO THE CUSTOMER
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THESE TERMS AND CONDITIONS AND THE APPLICABLE RULES OF THE ARIZONA
CORPORATION COMMISSION STATE THE ENTIRE OBLIGATION OF COMPANY IN
CONNECTION WITH SUCH SALES AND DELIVERIES.
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